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SIGN UP FOR BANKDRAFT TODAY!
Form may be picked up at the Customer Service Office or downloaded from the website,
or enter information directly from Citizen Self Service on website.

Payment Options at customer service office:
¢ Atoffice, 601 Broad St:
o Drive-thru Window— have payment and remit portion ready-- limit 3 transactions per customer
e Inside Lobby—with or without bill, credit / debit cards accepted
« Night Depository—located in drive-thru area. Enclose check or money order only. Payments are posted at 8:00 a.m. daily, payments made
after 8200 a.m. in night depository will be processed the following business day,
Bank Draft- payments are drafted automatically each month. Forms available on web site or picked up in customer service office.
By Mail-— Please enclose remit portion and use the payment return envelope.
« Online @ hitp://romegeorgia.munisselfservice.com There is a processing fee for online payments. You will need your account number(s} and
name(s), as it appears on bill, for accessing your account.
» Make checks payable to City of Rome Solid Waste

Payment / Disconnection Policy:

* Your account is due and payable in full upon receipt of bill.

A 2.5% penalty will be added to the current bill if not received by Due Date.

Any Past Due Balance may result in disconnection of services without further notice.
Accounts suspended for non-payment, will not be restored until all bills and fees are paid.
Failure to receive bill does nof relieve the obligation to pay.

Fees and Miscellaneous Charges Contact Information
Returned Checks  ....cccececerresereossrosesvoommmmnnns $30.00 Customer Service  ...civereceercenenee 706-236-4580
Garbage / Recycling .....coeevvevvennens 706-236-4580
Website ererresoeesseessonene WWW romefloyd.com
E-mail seeeeessseessesne swd@romega.us
- - 706-378-3864
Above Fees subject to change without notice.

Solid Waste Operation Hours
Monday, Tuesday,.Thursday, Friday : 7:00 A.M. - 5:00 P.M.
CLOSED - Wednesday, Saturday, Sunday
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